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PRTG Installation Guide for GUDE Devices

Dear Customer,

Our quality products enable the optimization and expansion of professionally operated IT infrastructures.
Especially when it comes to industry-typical questions, our reliable IT solutions support the demanding user
in three central challenges:

1. How can lincrease the energy efficiency in my IT rack?
2. How can lincrease the reliability of my business critical infrastructure?
3.How can | gain control over the status of my server environment?

In this context, the PRTG Network Monitor Software from Paessler offers the possibility to monitor and
manage our products via one central application. A clearly arranged graphical user interface supports you in
keeping track of your network devices. This way, you always have an overview of all relevant key figures of
your server or rack environment.

Using our Expert Net Control 2191 - a remote monitoring system - as an example, this manual shows you
how to continuously monitor your IT-installations with Paessler's software in just a few steps.

You can obtain a license for PRTG Software as well as competent support regarding the monitoring tool from
the company Paessler. If you have any questions about our products, please do not hesitate to contact our

service staff.

Your GUDE Team

B made
in
Germany

Good. Great. GUDE.



Keep an eye on your important IT environment with sensors and detectors:
Expert Net Control 2191 in interaction with PRTG Network Monitoring Software
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Monitoring of business-critical infrastructure with our Expert Net Control 2191 complemented by a variety of sensors.

Sensor: Temperature Celsius (Live Graph, 20 hours)
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Clear display of measured data in the graphical user interface of PRTG.
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1. Software Installation

To install the PRTG software, you first need a download link. This is available at the website from Paessler. The
downloaded software is a 30-day trial version that allows you to monitor an unlimited number of sensors.
When executing the provided link, following screen will pop up (Fig. 1):

Holen Sie sich PRTG kostenlos,

Einfach personlichen Lizenzschliissel anfordern

Hinweis: Die erste 30 Tage lauft PRTC uneingeschrankt als Vollversion.
Danach kdnnen Sie PRTG mit 100 Sensoren fir immer kostenlos nutzen.

Bitte geben Sie Ihre E-Mail Adresse ein* Name*
Firma Adresse
Stadt PLZ
Land* Telefon

Bitte wahlen Sie ein Land aus -

Wie sind Sie auf PRTG aufmerksam geworden?

Newsletter abonnieren

Der Lizenzschlissel wird an Ihre E-Mail-Adresse versendet, und Sie konnen direkt mit der Installation von PRTG beginnen

Kostenlosen Lizenzschliissel anfordern

The download will start once all the
necessary information have been filled out.
Unzip the downloaded .zip-file and run
the PRTG Network Monitor xx.X.xxxx Setup.
Follow the instructions on the screen. If you
purchased a full version from us, enter the
name and license you received from us.

Fig. 1: Download of PRTG Software

We have prepared corresponding libraries to provide you with a quick and easy introduction to the PRTG

software and our devices. All files and libraries
will be sent to you by e-mail upon request.
After installing the PRTG software simply copy
the files into the designated folders as shown
inTab. 1.

2.login

File name Name of folder

.oidlib C:\Program\PRTG Network Monitor\snmplibs

.odt C:\Program\PRTG Network Monitor\devicetemplates
.ovl C:\Program\PRTG Network Monitor\lookups\custom

Tab. 1: Designated folders for the library files

Startthe program PRTG Network Monitor.You will enterthe web view of the PRTG software and get the following

screen (Fig. 2):

Login Name

Password

PRTG Network Monitor (EC2AMAZ-BPMFOS6)

Fig. 2:Login of PRTG Software
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After logging in you will be redirected to the PRTG home page. Select "Devices” in the menu item and then "All"
(Fig. 3) to get an overview of your connected devices in your network (Fig. 4).

Devices Libraries Sensors Reports Tickets

PRTG : Favarite Devices
NETWO ; o
MONITC( ™ Welcome PRTG System Administrator!

Dependencies

Add Group

Add Auto-Discovery Group

Add Device

Sensors

All Sensors

Fig. 3: PRTG home screen

The device overview looks as shown in Fig. 4:
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Fig. 4: Device overview
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3. Add devices with sensors

Before adding a GUDE device to the PRTG software, please make sure that the SNMP get and SNMP set settings
are enabled for the respective GUDE device in the webinterface (Fig. 5).

Control Panel Configuration Maintenance Logout
PowerPorts - IP Address - IPACL - HTTP - Sensors - SNMP - Syslog - E-Mail

SNMP
« Enable SNMP options B shMP agt B SMP set

J Fig. 5: Enable SNMP in webinterface settings
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In the opened hierarchic structure of the PRTG software, right-click the Local
probe entry. Select and execute "Add Group..." in the opened context menu
(Fig. 6). After you have assigned a group name, you can then add a new
GUDE device to this group.

To add a GUDE device right-click the previously created group and select
"Add device...". Assign a distinct name for the device e.q., "Expert Net Control
2191". Inthe field IPv4 Adress/DNS Name specify the IP address of the device.
Under Device Identification and Auto-Discovery, select the option "Auto-
discovery with specific device template”. If you have purchased a different
device from us, you can find the corresponding device template using the
search baronthe right (Fig. 7).
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Fig. 6: Adding a new group via the

context menu

Add Device to Group Gude ENC2191

Add a New Device

SNMP, if necessary.

PRTG Manual: Add a Device

Device Name and Address

Device Name

| Expert Net Control 2191

Define a device name and address, options for auto-discovery, and credential settings for Windows, Linux, VMware/XEN, and

IP Version
(®) Connect using IPv4

(O Connect using IPv6

IPv4 Address/DNS Name
192.168.1.28

Device Identification and Auto-Discovery
Auto-Discovery Level
(O No auto-discovery

O Standard auto-discovery (recommended)
(O Detailed auto-discovery

I@Auto—discovery with specific device templates I

Device Templates
expert
-~
O = Template Name

a Expert Net Control 2191
D Expert PDU Energy 8341

Expert Power Control 8226

device

Fig. 7: Adding a new

After approximately one minute, the device and its' connected sensors will appear on the sensors overview

page of your device. This overview looks, for example, as shown in Fig. 8.
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Fig. 8: Sensor overview for Expert Net Control 2191

4. Adding sensors manually

If you want to add more sensors manually, proceed as follows: Right-click the previously added GUDE device
and select "Sensor creation”. Under Technology used? Select the option “SNMP" and click on "Add SNMP Library"
(Fig.9).

Add Sensor to Device Gude ENC2191 System [10.49.66.30]

Monitor What? Target System Type? Technology Used?
e Parameters Q Wind (O Cloud Services QPing QHTTP

ONetworkInfrastructre Q)L g @ s fe)

Q Virtualization 0 Qe Qwm O PacketSiffing

Q Performance Counters (O

<Cancel sensor creation

1 Matching Sensor Types

Matching Sensor Types

SNMP Library ?

Monitors a device using SNMP and
compiled MIB files (.oidlib files)

Fig. 9: Adding a new sensor

In the newly opened window select the "Gude.oidlib"-file [E——
(Fig. 10). If you cannot find such file please make sure the Dellstorage managementoidib
.oidlib-file has been copied to the correct folder (see Tab. Ce e e

Gude.oidlib

1 | n Ch ad Dter ]. ) . Hp laserjet status.oidlib

Linux snmp (ax bgp disman etherlike host).oidlib

umentation.oidlib

Linux snmp (framework proxy noti v2).oidlib

Linux snmp (ip net snmp noti ospf mon smux).cidlib
Linux snmp (source tcp ucd udp).oidlib

Paessler commen oid library.oidlib

Snmp informant std.oidlib

Fig.10: Choosing the right OID library

B e
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et S ] The GUDE device will be automatically detected

and its parameters displayed. In the following
o example, an Expert Power Control 2191 has
B been set up (Fig. 11).

SNMP Library Specific

ggggggggggggggggggg

Fig. 11: Display of the set up device

After the GUDE device has been automatically detected the screen will change to the following view (Fig. 12).

l & 29. [ enterprises / Unknown No data yet enc2iSitemp  Nodzm wawey O ]

Fig. 12: Polled sensors

After approximately one minute, the sensors light up green and their values are displayed (Fig. 13):

| 4+ 29. enterprises / Up 0K enc2191tem(226 0.1 degre PSS e a

Fig. 13: Sensors with status 0K

Right-click on the sensor to access Edit Object enterprises /
the sensor's configuration menu

via Channel Settings. Please note / Settings < Channel Settings

that it is important to enter the

name Of the Ser]SOf Under Basic « It might not work to query data from a probe device via SNMP (guerying

Sensor Settings (Fig. 14). localhost, 127.0.0.1, or =1). > Add this device to PRTG with the IP address
that it has in your network and create the SNMP sensor on this device
instead.

This sensor supports the IPvé protocol.

This sensor has a low performance impact.

See the Knowledge Base: > How do | find out which OID | need for an SNMP
Custom sensor?

« Seethe Knowledge Base: > What can | monitor with the SNMP Custom
Table Sensor?

Basic Sensor Settings

Sensor Name

Fig.14: Sensor settings

Edit Object enterprises /

Under Channel Settings please specify the channel

# Settings =2 Channel Settings
o B unit to display the correct unit with the graph.
el A To do 'th|s, selec.t the respecpvg channel under
Channel Downtime. In this example it is enc2191 temp
Dowrtime (1D-4) sensor (Fig. 15). In the Edit Channel tab, you can
also set the desired decimal places and other

configurations such as scaling and limits.

Edit Channel "enc2191temp sensor”

Name

Unit

Scaling Multiplication

Scaling Division Fig. 15: Sensor channel settings
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5. Deleting a sensor

Incasethe devicetemplate hastoo manysensorsforyouruse case, itisalso possibleto deletethemindividually:
To delete the desired sensor, open the sensor overview of the GUDE device. Then select the sensors, which you
wish to delete by clicking the checkbox at the end of the line. Clicking the trash canicon in the right sidebar

will delete the sensor.
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1 ENC 2191 temperature Up 0K enc2191tem@27 0.1 CS;'!‘ L2 3 S=4+4
2 M ping Up oK Praipidpdiney  wkseww O
&3 [ sNMP system Uptime Up OK System Uptr 2q wawter O
P4 [ 1P Trap receiver slot Up 10.49.66.25 Rgporaeln  mesc  wdwme [
$5 [ Number of suppported Input Channels up oK e 2 wawss O
36 POE Status Sensors Up ok e I
37 [ Number of Relay Ports Up oK port number 2 wwwnn O
Fig.16: Deleting a sensor

6. Saving modified device templates

Deleting sensors will change the device template of your device.You can Device Menu
savethe changed devicetemplatetouseitasatemplateforotherdevices Sean Now

later. To save a changed device template, open the device overview of

the PRTG software. Right-click on the name and select "Create Device Details...

Template” (Fig. 17). Edit

Then assign a new name for the device template. To be able to find Add Sensor..

the new device template later, make sure to use as uniqgue names as Autc-Discovery

possible. In this example the new device template is called "Gude Expert
Net Control 2191 custom”. The device template will be saved by clicking
Continue (Fig. 18).

Create Device Template for Gude ENC2191 System X

Creating Device Templates

To create a template that you can use for auto-discovery, you have to provide a template name in clear text. PRTG uses the clear name in the
template list in the auto-discovery assistant. A template contains an entry for every sensor of the selected device. This entry contains all relevant
sensor settings except settings that refer to other objects like schedules, triggers, or access rights. These settings revert to inherited’ when you
create a sensor via a template.

Note: There are sensor types that you cannot save into a device template. For a list of these sensor types, see PRTG Manual: Create Device
Template

Choose Template Name

Template Name
Tcustom |

IGude Expert Net Control 219 custom |

You can exclude sensors from the template by setting the check mark in the list below.
Note: Sensors that cannot be saved into device templates do not appear in this list

Note: Sensor types that dynamically scan for available monitoring items when you add the sensor to a device do not appear in this
list. PRTG includes these sensors automatically into the template if they support template functionality and you cannot exclude them
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Fig.17: Creating a device template

Fig. 18: Assigning a name for the device
template
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